
Frequently Asked Questions

1) Is there a specific scheduled time for each grade level? How does scheduling work? I
see a list of times but am not sure which one my child would fit into. 

The specific scheduled time for each grade level will depend on the availability of the teachers and the needs of the
students. Kindergarten students have single-grade level classes and Primary students have dual-grade level classes.
You can contact the school administration to inquire about the available schedules and which one would be the best
fit for your child.

2) Can you explain more about how your teachers measure growth in my child through
your new character assessments?

The new character assessments are designed to measure your child's growth in key areas of the 5 Cs of character -
core values, confidence, consistency, connectedness and compassion. The assessments are conducted by parents
prior to starting our programme and will used as a basis for discussion regarding your child’s needs and growth. For
students joining our programme for the full year, our teachers will observe your child's behaviour and interactions
with others and complete the assessment at the end of the school year. Students in our highest level (from P5-6) will
also have an opportunity to complete the assessment to reflect on themselves. It is important to note that this
assessment is observation-based and is one snapshot of their development. 

3) Please share more about the community outing opportunities. 

Our community outing opportunities are designed to provide students with opportunities to engage with their local
community and develop important life skills. These outings are usually in partnership with local charities serving
people of different needs. These outings are typically organised on a regular basis throughout the school year.

4) Please share more about the JEMS credit promotion. 

We have a variety of promotions and the best valued one is our ‘credit promo’ which is first come first serve and
limited to 50 students. Our credit promotion is to buy $10,000 worth of credit for the price of $7000. Other
promotions include 10% and 5% discount for the full-year programme. Details about promotions will be provided to
parents at the time of enrollment.

5) What is your school’s policy in terms of personal leaves and sick leaves if I sign up for
the annual program? Are there differences between each enrollment package?

Our school's policy regarding personal and sick leaves will depend on the specific enrollment package that you
choose. You can contact the school administration to learn more about the policies and requirements for each
package.
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6) As an existing parent who has a child P1-P6, how will you ensure that there’s no
repetition of content if you are changing your classes to a multi-age combined level
class?
For our core programme (for Primary years) we are changing our classes to a 2 grade level combined class, and we
will ensure that there is no repetition of content. Our teachers are trained to work with students of different ages
and abilities and will provide differentiated instruction as needed to ensure that each student is challenged and
supported appropriately.

7) If I enroll on a short term basis (such as Junior’s 1 month, 5 months, or P1-P6’s 1 term
program), may I still participate in the community outing at cost?

Yes, if you enroll on a short-term basis, you may still participate in community outings at cost. However, the
availability of these outings may depend on the specific program you choose and the scheduling of the outings.

8) Can you please explain more about how the P1-P6 classes for weekdays are scheduled
by appointments? How many students would you need to open a class? 

Our P1-P6 weekday classes are scheduled by appointment based on the availability of the teacher and the needs of
the students. The number of students needed to open a class is 5 students. 

9) Are the weekly post class emails a weekly update of my child’s performance in class or
are they more like a weekly newsletter?

Our weekly post-class emails are typically a summary of your child's class, including photos from the class, the goal
of lesson, the content covered and also a tip of how to continue the learning in the home context. 

10) For PN-K1, since the teacher-student ratio is 1:8, how will you ensure the safety and
the learning of my child? Will there be an assistant?

We take the safety and learning of all our students very seriously, regardless of their age or grade level. Our teachers
and staff are trained to provide a safe and nurturing environment for all students, and we may have additional
assistants or support staff available as needed to ensure that students receive the attention and care they need.


